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USCIS Resources 
DISABILITY, CITIZENSHIP, AND TESTING INFORMATION AT A GLANCE 

  

 
 
 
 
 
 
 
 
 
 
 
 

 

   

   
   

  

  

C I T I Z E N S H I P  
• Passing the Citizenship 

Test 

• Preparation Guide 

• File Form N-565 to 

Replace Lost Citizenship 

Certificate 

• Qualifications for Full or 

Reduced Fee Waiver for 

Naturalization Application 

D I S A B I L I T Y  E X C E P T I O N S  

• Types of Exceptions 

• Medical Certification - Test 

Exceptions 

• Fingerprint Requirement 

Waivers 

• Oath Modifications and 

Waivers 

• FAQs 

• Instructions for Medical 

Professionals 

 

A C COMMOD A T I O N  

• Accommodations for 

Citizenship Test 

• Types of Accommodations 

and Exceptions 

• Accommodations for 

Interviews & Appointments 

• General Services 

Accommodations  

• USCIS Accommodation 

Policies & Procedures 

QUICK LINKS: Status of Public Charge Ruling in Illinois | Multilingual Info Guide for 
Prospective Asylum Applicants 

LOOKING FOR 
ASYLUM-SPECIFIC 
INFORMATION? 

CLICK HERE 
      

https://pride.ahslabs.uic.edu/
https://www.uscitizenship.info/articles/passing-the-citizenship-test/
https://www.uscitizenship.info/articles/passing-the-citizenship-test/
https://www.uscitizenship.info/articles/u-s-citizenship-test-preparation-guide/
https://www.uscitizenship.info/articles/file-form-n-565-to-replace-your-lost-citizenship-certificate/
https://www.uscitizenship.info/articles/file-form-n-565-to-replace-your-lost-citizenship-certificate/
https://www.uscitizenship.info/articles/file-form-n-565-to-replace-your-lost-citizenship-certificate/
https://worldreliefdupageaurora.org/sites/default/files/page/files/Fee.Waiver.Info_.2018.pdf
https://worldreliefdupageaurora.org/sites/default/files/page/files/Fee.Waiver.Info_.2018.pdf
https://worldreliefdupageaurora.org/sites/default/files/page/files/Fee.Waiver.Info_.2018.pdf
https://www.uscis.gov/us-citizenship/citizenship-through-naturalization/exceptions-and-accommodations
https://www.uscis.gov/n-648
https://www.uscis.gov/n-648
https://www.uscis.gov/policy-manual/volume-12-part-b-chapter-2
https://www.uscis.gov/policy-manual/volume-12-part-b-chapter-2
https://www.uscis.gov/policy-manual/volume-12-part-j-chapter-3
https://www.uscis.gov/policy-manual/volume-12-part-j-chapter-3
https://www.washingtonlawhelp.org/resource/how-do-i-get-a-disability-based-waiver-citize
https://www.newamericanscampaign.org/download/394409/
https://www.newamericanscampaign.org/download/394409/
https://www.uscitizenship.info/articles/accomodations-for-applicants-with-disabilities/
https://www.uscitizenship.info/articles/accomodations-for-applicants-with-disabilities/
https://www.uscis.gov/us-citizenship/citizenship-through-naturalization/exceptions-and-accommodations
https://www.uscis.gov/us-citizenship/citizenship-through-naturalization/exceptions-and-accommodations
https://egov.uscis.gov/e-request/displayAccomForm.do?entryPoint=init&sroPageType=accommodations
https://egov.uscis.gov/e-request/displayAccomForm.do?entryPoint=init&sroPageType=accommodations
https://www.uscis.gov/tools/disability-accommodations-public
https://www.uscis.gov/tools/disability-accommodations-public
https://www.uscis.gov/policy-manual/volume-12-part-c-chapter-2
https://www.uscis.gov/policy-manual/volume-12-part-c-chapter-2
https://cliniclegal.org/resources/ground-inadmissibility-and-deportability/public-charge/public-charge-final-rule-faqs
https://www.uscis.gov/humanitarian/refugees-asylum/asylum/information-guide-prospective-asylum-applicants
https://documentcloud.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%3A7f7f05ed-e4c4-41df-9732-f82013c839d8
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Medical Documentation 
You may need to schedule a medical exam in order to claim 

disability exceptions for citizenship test requirements or to 

receive an adjustment of status.  

• Search approved doctors in your area 

• More information on finding a doctor 

• Medical certification for disability exceptions to the 

citizenship test 

AFTER OPENING A CASE WITH USCIS:  

CHECK STATUS, TIMES, AND RECEIVE CONGRESSIONAL 

ASSISTANCE IF YOU EXPERIENCE PROBLEMS → 

Problems with your USCIS case?  

- Fill out this form, print it, and hand-sign it.  

- Attach the required documentation. 

- Mail, fax, or email the form to Senator Duckworth’s office 

whose staff can review your case & may be able to help. 

 

Other Congressional Assistance: 

Statewide - District 1 – District 2 – 
District 4 – District 5 – District 6 – 
District 7 – District 8 – District 9 – 
District 10 – District 11 – District 13 
– District 14 – District 15 – District 
16 – District 17 – District 18  

Not sure what district you’re in? 
Find your representative here. 

CHECK CASE STATUS ONLINE  |  CHECK CASE PROCESSING TIMES 

FREE LEGAL RESOURCES FOR FURTHER HELP 

• Midwest Immigrant Rights Center 

o Service Area(s): asylum, immigration matters, deportation defense 

o Intake by appointment only: Tuesdays & Thursdays 11AM-2PM  

o Intake: 312 – 629 - 1960 

• Centro Romero 

o Service Area(s): immigration assistance to Latino immigrants; walk-ins accepted 

o Open to the public: Monday, Tuesday, Wednesday (10am-4pm) 

o Fill out this online form for a consultation with the legal department 

• Chicago Legal Clinic 

o Service Area(s): immigration, bankruptcy, guardianship, adoption 

o Call intake specialists at 773 – 731 - 1762 Monday through Friday, 9AM to 12PM 

• Legal Aid Chicago 

o Service Area(s): migrant issues, family law, public aid matters, Social Security, 

domestic violence 

o New clients can fill out this online form or call 312 – 341 – 1070 

o List of free community-based legal clinics, including walk-in clinics 

https://pride.ahslabs.uic.edu/
https://my.uscis.gov/findadoctor
https://www.uscis.gov/greencard/medical-exam-find-a-doctor
https://www.uscis.gov/policy-manual/volume-12-part-e-chapter-3
https://www.uscis.gov/policy-manual/volume-12-part-e-chapter-3
https://www.duckworth.senate.gov/help/help-with-a-federal-agency
mailto:chicagocasework@duckworth.senate.gov
https://www.durbin.senate.gov/help/services/immigration
https://rush.house.gov/services/help-with-a-federal-agency
https://robinkelly.house.gov/services/help-with-a-federal-agency
https://chuygarcia.house.gov/services/help-federal-agency
https://quigley.house.gov/services/help-with-a-federal-agency
https://casten.house.gov/services/help-federal-agency
https://davis.house.gov/office-assistance/
https://krishnamoorthi.house.gov/services/help-with-a-federal-agency
https://schakowsky.house.gov/services/help-federal-agency
https://schneider.house.gov/services/help-with-a-federal-agency
https://foster.house.gov/services/help-with-a-federal-agency
https://rodneydavis.house.gov/uploadedfiles/davis.privacyrelease.pdf
https://underwood.house.gov/services/help-federal-agency
https://shimkus.house.gov/sites/shimkus.house.gov/files/PAR%20District%2015%20June%2022%2C%202018-for%20website.pdf
https://kinzinger.house.gov/constituent-services/casework/ins.htm
https://kinzinger.house.gov/constituent-services/casework/ins.htm
https://bustos.house.gov/wp-content/uploads/2018/06/20180626_153119.pdf
https://lahood.house.gov/services/help-federal-agency
https://www.govtrack.us/congress/members/IL#representatives
https://egov.uscis.gov/casestatus/landing.do
https://egov.uscis.gov/processing-times/
https://pview.findlaw.com/view/3684770_1
https://centroromero.org/legal-services/
https://ww5.welcomeclient.com/4DCGI/web_handle_general_intake/get/61551
https://www.immigrationadvocates.org/nonprofit/legaldirectory/organization.392886-Chicago_Legal_Clinic
http://www.lafchicago.org/
https://www.illinoislegalaid.org/get-legal-help
https://www.legalaidchicago.org/get-help/legal-aid-chicago-clinics/

